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2.126 (k)

ACCESS AND INSPECTION OF RECORDS AND PROPERTY.

Section 2.126(b) - Access and inspection of records and property: A responsible adult shall be made available to
accomparny APHIS officials during the inspeclion process.

A responsibéa adult was not availabla to accompany inspection at 8:30-9:45am on 12142010,
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ROSE PARMLEY
WARMER PARMLEY Customer |D; 48497
Certificate: 43-B-0201
Site: 001
WARHER & ROSE PARMLEY

PARMLEYS KENNELS

24508 STATE HWY Y
Type: ROUTINE INSPECTION

GREEN CASTLE, MO 63544 Date: Sep-08-2010

2.40 by  (2) REPEAT
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

(b} Each dealer or exhibitor shall establish and maintain programs of adequate veterinary care that include:  (2) The
use of appropriate methods to prevant, control, diagnosa, and freat diseases and injuries.

-Thara were two dogs with issues requinng veterinary care:

"Prize” a make red and white cavalier had severely maited hair on bolh ears. The hair was thick and making his ears
appear o be standing out from his head in an abnormal manner. There was black discharge from both ear canals
and the skin in and around the canals was red, slightly thickened, and abnormal appearing.

"Juanita" a female cavalier still had some discharge from both ears, The ears were not thickened but the discharge
was abnormal and the skin appeared reddenead.

Theare was na documentation of fraatment on aithar of these dogs. Tha licensse must consult with the vaterinarian an
thesa ongolng conditions. The licensea must maintain written decument of diagnosis, treatment, and obsarvations on
these animals

This affectad 2 dogs

3.1 (c) (3) REPEAT
HOUSING FACILITIES, GENERAL.

3ec, 3.1 Housing facilities, general (c) Surfaces--(3) Cleaning. All other surfaces of housing facilities must be
cleanad and sanitized when necessary to satisty generally accepied husbandry standards and practices. Sanitization
miay be dome using any of the methods provided in Sec. 3.11(b)3) for primary enclosures,

-Tha Hloar under the interior pens in the "cocker building” and tha "lang building™ are getting dirty. They do not appear
1o have been cleaned recently. There was a build up of dirt, hair, dust, old insulaton material, and grime on the floor
along the back walls, This is a difficult area to access. The window ledge in the cocker building is also dirty, There is
a build up of dirt and grimea (black material) on the kedge and
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in batween the screen and glass. The licensee must keep all surfaces in the housing facilities cleaned and sanitized
in gccardance with this saction and with good husbandry requirements.
Thiz affected all dogs in these two bulldings

3.6 fap (1) REPEAT
PRIMARY ENCLOSURES.

Sec, 36 Primary enclosures, Primary enclosures for dogs and cats must meet the following minimum requirements:
(&) Ganaral reguirameants. (1) Primary enclosures must be designed and constructed of suitable materials a0 that thay
arg structurally sound. The primary enclosures must be kepl in good repair

-Tha odder buildings in the facility have axterior runs that are framad in wood. There weare badly chawad vartical
supports in the “long” building exterdor runs and the "cocker” building exterior runs, The wood posts are used in the
runs to suppaort the side panels, the fop, and bottom framing. There were horizontal sections of wood framing in the
interior of thase enclosures that were chewed and broken as well. The licenses must replace or repair all brokan wood
support pieces in the enclosures, There were two broken doors in the facility. In the building with the Jack Russells,
there was a door hanging loose from its hinge.and in the "long building” there was also a door hanging loosa. In the
"cockar building” exleror (and run) the dogs had chewed a large semi circular opening in the wood wall above the
door leading to the oulside. In the "long bwilding” first exterior run, there was a gap in the fliooring. The flooring was
cansiructed of two sactions and the fastenars halding thase sections to the support beam undermaath had come off
allowing the floor 1o gap. In the interor of the "long building” there was one enclosure where the trim around the door
frame in between the interior and exterior run had come loose and was separated from the wood, In the "long
building” thera was 8 small hale in tha Hoaring in the inferiar of one pen. Tha hale was by the wall and he water bowl.
Al primary enclosures must be maintained in good condition and kept structurally sound at all imes

This affected approximaiely 40 dogs in these locations

3.6 a2 REPEAT
PRIMARY ENCLOSURES.

3ec, 3.6 Primary enclosures. (a) General requiremeants. (2) Primary enclosures must be constructed and mainiained
50 that thay: (i} Have no sharp points or edges that could injure the dogs and cats

- There were sharp points in two pens in the kennel, In the "cocker building” an exterior pen had a divider panel that
had baen patchad. The underlyirg wire of (he original brokan saction had sharp paints an the side without the patch.
I one exterior pen of the “long building” there was a doer in between the interor and exterior that had been removed.
The wire of the spring for this door remained and was sticking horizontally across the opening of the doorway, The
dogs in ihis pan wara brushing against this wire every time thay wenl throwgh the doar. The licensee must ensure
that all sharp edges and points are removed from the enclosures to prevent any potential for injury to the animals
Thiz affected at least four dogs
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Thig inspection was conducted by Jan Feldman - ACI, Jennifer Schmitz - ACH, the licensee, and the kennel manager
an Sepiembsar &, 2010,

An exit brigfing was conducied by Jan Feldman - ACI, Jennifer Schmitz - ACI and the licenses on September 9,
2010
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ROSE PARMLEY
WARMER PARMLEY Customer |D; 48497
Certificate: 43-B-0201
Site: 001
WARHER & ROSE PARMLEY

PARMLEYS KENNELS

24508 STATE HWY Y
Type: ROUTINE INSPECTION

GREEN CASTLE, MO 63544 Date: Jun-08-2010

2.40 @y 1) REPEAT
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

Sec, 240 Attending veterinarian and adequate veterinary care {dealers and exhibitors), (a) Each dealer or exhibitor
shall have an atanding vetarinarian who shall pravide adequate velerinary care to its animals in compliance with this
soction.i1) Each dealer and axhibitor shall employ an attending weterinanan under formal arangements. In he case
of a part-time attending veterinarian or consultant arrangements, the formal arrangements shall include a written
program of velerinary care and regulary schedulad visits 1o the premisas of the dealar or axhibitar;

-Thea licensee has updated the written PV, It now lists more details on deworming and vaccine profocols as well as
gpecifics for the nutritional supplemants. However - -this writtan PYC slates that the boenses will use paramite dip on
the animaks, There was no paramite dip seen at the facility and the bcensee stated that she has not used it in years. i
the oanses is using paramite dip (which is no longer licensed or sold for use on dogs) the licenses must consult with
fhe atlending velannarian and list the dip and inslruclions for use on the writlan PYC. This will ensure accurate
communication between the licensees and their attending veterinarian which iz an imporiant part of adequate
vaterinary care.

Thiz affected all animals

2.40 by  (2) REPEAT
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

(b} Each dealer or exhibitor shall establish and maintain programs of adequate veterinary care that include:  (2) The
use of appropriate methods to prevant, control, diagnosa, and freat diseases and injuries.

-Thera were several king charles cavalier spaniels im the "new building” that still had ear problems and at least one
cacker spaniel in the "cockear buikding” that still had ear problems. Cavalier 083 011 872 (red and white - "Juanita”)
was seen shaking her head. Upon examinalion, thene was dark discharge 2een In both ears as well as reddened and
thickened tisswe around the ear canal, Cavalier 053 024 546 (fri-color - "Whitney”) was also rechecked. Her ears siill
had gischarge and thickened appearing tissue under the ear flap and around the opaming of the aar canal. Sevaral
other cavaliers in this area were also seen shaking
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their heads but did not have obwvious discharge or discoloration. Cocker spaniel 040 784 538 (buff "Echo®) was seen
rubbing her haad on the divider panal. When examined - har ears had a strong ador and thare was black discharge
araund the ear canals and hair 1oss on the external 2ide of the pinna. These wene the same dogs cited on the
previous inspection. The licensee had tfrimmed hair on several of the cavaliers and cleaned some of the ears but had
not done these specilic dogs. Tha licensae must consull with the attending vatarinarian and document the diagnosis,
freatment protocols, and daily observations on these dogs and all dogs with ear preblems. The licensee must retain
written records of diagnosis and freatments,

Thiz allectad at least 3 adull dogs chacked

-There were bwo dogs examined that had severs tartar and gingivitis, Cavalier 083 024 546 {iri colored - "Whitney™)
had heavy larar build up and red gingiva. Cocker 083 021 522 {"Hunler") also had severs lartar build up on the
mdars and canines as well as inflamed gingiva. Although these were the only dogs checked - the licensee must
axaming tha tasth and gums of the dogs as part of routinge absarvations to ensure that the taeth and gums of the
dogs are in good health. Severe ginglvitiz can cause pain and discomiort, create avenue for systemic infections, and
affect the overall health and well being of the dogs. Although these dogs were not showing obvious signs of
immadiate pain and discomior - they should be examinad by a velannaran o deferming an appropriate courses of
freatment. The licenses must keep a written record of the examination and reatment protocol on file,

This affected two dogs examined during the inspection

-There was one poorly labeled bottle of medication in the facility. There was a baby food jar (small glass jar) of a
yallowish liguid in the "new bailding”. The kennel manager stated that this was albon and the had been poured from a
larger botlle. She also slated thal it had been labeled bul the ink had worn off. Medication must approprialaly be
labeled and stored properly in accordance with manufacturer label directions and'or written direclions from the
IssUing vaterinarian.

Thiz affected all animals in this building

-In1 the long buillding - there wara two wheaten tarriers 2aen with vary long toenails. "Shannon™ and "Reggie” bath had
extremely long nails. The kennel manager stated (and the licensee confirmed) that nails were o be done when the
dogs were clipped. Both dogs had shorier hair coals so it appears that the nail clipping did not happen. Long toenails
on dogs can get caught on tha wire flears and cause injury to the animals. Long nails also change the normal
canformation of the foot affecting the dogs” gait and can cause discomfort. The licenses must ensure that all nails get
frimmad on & regular basis to prevent injury and discomfort to the animals. The licensae must check all nails on all
dogs on a rouline basis.

This affected two dogs examined

There was a boxer in the outdoor pens "Chance” that was heard coughing heavily. The dog was bright alert and
responsive however this was a significant cough and he was seen spitting out some white foamy liguid, The kennel
manager had nol noticed this previously. Tha licensae must ensure that this animal is chacked by a velerinarian to
determine the cause of the coughing. Written records of diagnesis, ireatments, and daily cbservations must be kept
an file by the licensee,

Thig allectad o adult dogs
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-Thara was & Jack Bussell Tarrier - "Hally® in the dink building. Sha was totally no-weight bearing an her front left
paw. There was no obvious wound or injury on her leg or fool. The kennel manager had nat noticed this previously 1o
finding it during the inspection, This dog must be seen and evaleated by a veterinarian to determing the cause of the
limping and o detarmina a course of treaimant as required. Wrillen records must be kapl of this evaluation and
freatment by the licenses.

This affected one adult dog

-The licensee stated that he is performing ear crops on 4 to 6 week old schnauzer puppies. This is a specialized
vaterinary surgical procedure, involving anesthesia and fissue removal, There is nothing in the written program of
valerinary care or any additional wrillen guidance fram the altending velerinarian on this procedure. The licenses
slated that he used rompun for anesthesia, a “clamp, and a scalpel” for tissue removal, The licensee stated that he
uses "san-ox” o disinfect and antibiotics as naeded. Tha licensae stated that ha performed this surgery in tha kennel
[nursery buildingland disinfected the area prior to surgery. However, the kennel area is not a sterile surgical area,
there is ma analgesia given to the animals pre or post surgery, and the licensee i not a frained welerinarian.
Performing surgical procedures - espetially those using anesthesia - involvas a high dagres of risk o the animal's
health and appropriale veterinary methods need o be used under the direct supervision of a licensed vetarinarian..
This was cited on the previous insgpection and there was still no written protocol available.

Thiz allected unknown number of puppies - no schnauzer puppisas were presant during inspechon.

3.1 () REPEAT
HOUSING FACILITIES, GENERAL.

Sec. 3.1 Housing facilities, general. (b} Condition and site. Housing facilities and areas used for storing animal food or
bedding must be free of any accumulation of trash, wasta matenal, junk, weads, and othar discarded maferials.
Animal areas inside of housing facilities must be kepd neat and free of clutter, including eguipment, furniture, and
stored material, but may contain materials actually used and necessary for cheaning the area, and fixtures or
aguipmant nacessary for proper husbandry practicss and rasearch naeds.

-The interior of the buildings are much improved, The interior of the whealping building, nursery, dink building, are
much cleaner and the carpeting and paint buckats ara removad. However - there is still some clutter in tha intariar of
the cocker building by the door, There were two tables and shelves with assorted items that included spray bottles,
ald cords tools and ather items. Althowgh it is befier than previously seen - the licensee musi keep the intarior of
animal houging areas neat and free of clutter at all imeas. I materials must be slored in the interior of the buildings.
these items must be only those used and necessary for cleaning the area, and fixtures or equipment necessany and
tor proper husbandry practicas and must ba stored neatly.

Thiz affected all animals in this building

3.1 (c) (3) REPEAT
HOUSING FACILITIES, GENERAL.

Sec, 3.1 Housing facilities, general {c) Surfaces--(3) Cleaning, All other surfaces of housing facilities must be
deanad and sanitized when necessary to satsty generally accepied husbhandry standards and practices.
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Sanitization may be done using any of the methods provided in Sec. 3.11(0){3] for primary enclosures

The licenses appears o be spot cleaning the imeror of the enclosures on a daily basls. The licenses had ceaned
the water pipes and swept the floors under the pens. However, there were other interior surfaces of the housing
facilitias that wara still dirty. There was hair and dirt hanging down fraom the support beams of tha exterior runs of tha
older buildings. There were dirty shelves, dirt behind old sink and water heater in the long building, There was dirt on
ceiling fans and in comers of interior buildings. In the “bathroom® area of the nursery - there was grime on the floors
and mouse droppings. The heanses mesl keap all 2uraces in 1he housing lacilities cleaned and sanitized in
accordance with this section and with good husbandry reguirements.

This affected all dogs in the older sheliered buildings

3.1 {f) REPEAT
HOUSING FACILITIES, GENERAL.

3ec, 3.1 Housing facilities, general (f) Drainage and wasie disposal. Housing facilities must be equipped with
disposal facilities and drainage systems that are constructed and operated so that animal waste and water are rapidly
eliminated and ammals stay dry. Standing puddles of water in animal enclosures must be drained of mopped up S0
that the animals stay dry,

-There ware 3 pens at the end of the cutdocr nuns that had large puddles of standing water in them. It had rained
heavily during the morning but was not raining during the inspection, The puddles were several feet long and wide,
The dogs in these pans ware wel and muddy. The kennel manager had a kad of graval that had been deliverad but
not yet put into the pens. The other pens in the cutdoor area did not have standing water in them at all. The licensee
must ensure that standing puddles of water in animal enclosures are drained or moppad up 5o that the animals stay

dry.
Thiz affected 5 adult dogs
3.3 (b} REPEAT

SHELTERED HOUSING FACILITIES.

Sec, 3.3 Sheltered housing facilities, (b} Ventilation. The enclosed or sheltered part of sheltered housing facilities for
dogs and cats must ba sufficiently vantilated when dogs or cats are presant to provida far their health and wall-being,
and to minimize odors, drafts, ammonia levels, and moisture condensation. Ventilation must be provided by windows,
doors, venis, fans, or air conditioning. Auxiliary ventilation, such as fans, blowers, or air-conditioning, must be
provided whean the ambiant femparature is 85 [deg|F (29.5 [deg]C) ar higher.

-The odor in &l of the building interiors” is much improved. However there was a strong odor by the end of the
"nursary” building extanor. Tha licanzae stated during the pravious inspaction that thera had bean some pipe repairs
done on the exterior draing under the pens. The extericr of this buikding still had the plastic "curtain® in place that the
licensee uses to break the wind in the winter time. The licensae must improve tha ventilation in this area - find the
gouwrce of this strong waste odor, reduce the odor, increase ventilation thraugh this outdoor area - o pravent the
potential for respiratory problems in the young puppies and dams in this building,

Thiz aftectad 48 puppies and adults in this building
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3.3 (c) REPEAT
SHELTERED HOUSING FACILITIES.

Sec. 3.3 Sheltered housing facilities. (c) Lighting, Sheltered housing facilities for dogs and cats must be lighted well
anawgh to parmit routing inspection and cleaning of the facility, and abservation of tha dogs and cats. Animal areas
miusl be provided a regular divrnal lighting cycle of either natural or artificial light. Lighting must be uniformly diffused
throughout animal facilities and provide sufficient illumination to aid in maintaining good housekesping practices,
adaguate cleaning, adequate inspaction of animals, and far tha well-being of the animals.

-The interiors and the exteriors of the sheltered buildings with the curtains were still very dark. It was difficult to
visualize the animals and the enclosures during the inspection. Thare were some ights in the aiske-ways of tha
interiors of the buildings but the light did not reach all of the pens to allow for easy visualization. The day was slightly
cloudy at time of inspection and the extariar runs of the "long™ buikding, "cocker” building, "wheaten” building, and
"nursary” building were very dark. The interior lights of the buildings were off when we enlered the buildings and tha
licensee turned them off again when we exited. The licensee must increase the lighting in the interior and exterions of
the buildings fo aid in maintaining goed housekesping practicas, adequate cleaning, adequate inspaction of animals,
and for the well-being of the animals

This affected all animals in these buildings

3.6 fa {1 REPEAT
PRIMARY ENCLOSURES.

Sec, 3.6 Primary enclosures, Primary enclosures for dogs and cats must meet the following minimum requirements:
[a) Ganaral requiramants. (1) Primary enclosures must be designed and constructed of suitable materials so that thay
are structurally sound. The primary enclosures must be kepl in good repair

-Tha ader buildings in the facility have axtarior runs that are framead in wood. Many of the vardical wood supports and
some of the horizontal wood supports in the interiors of the runs have becomse badly chewead, worn, and broken.
There was badly chewed vertical supports in the “wheaten” building exterior runs, the “dink” building exterior runs, the
"cockar” building extarior rurs, and the “long” building axterior runs. The wood posts are used in tha runs to support
the side panels and the top framing. The wood In these areas is chewed and in several areas - has been chewed all
the way through and is dangling loose. There were horizontal sections of wood framing infhe interior of these
anclosuras thal ware chewed and broken as well. Thare was an interior pen in the “cocker building” that had a break
in the plastic covering in the interior wood wall, The break was about 6§ inches square, This broken wall needs to be
replaced ar rapaired. The licensee must replace or repair all brokean wood support piecas in the enclosuras. All
primary enclosures must be maintained in good condition and kept structurally sound at all imas.

This affected all dogs in these buildings
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3.6 fab 2 i REPEAT
PRIMARY ENCLOSURES.

Sec, 3.6 Primary enclosures, (a) General requirements, (2) Primary enclosures must be constructed and mainiained
=0 that thay: (i} Have no sharp points or edges that could injuré the dogs and cats

-The licensee had repaired much of the broken wire in the facility, However - there was a screw sticking out of the
wall in & pen in ihe interior of the cocker building. There was a wire fop in a panin the inferior of the cacker building
that had been replaced but the old wire was still dangling in the pan. The kennel manager fixed these when they were
pointed cul. There was a section of wire divider that had been replaced with a newer wire patch on an exterior run of
fhe cocker building. The wire tias or rings usad 1o hold the patch in place had sharp edges and points. The licensea
must check all pans in the facility on a routing basis to remove all sharp points and edges that could cause injury 1o
the animals,

This affected at least 7 animals seen

3.9 (b} REPEAT
FEEDING.

Gec, 3.9 Feeding. (b} Feeding pans must egither be made of a durable material that can be easily cleaned and
sanitized or be disposabla. |f tha food receptaclas are not disposable, thay must be kepi clean and must be sanitized
in accordance with Sec. 3.11{b} of this subparl. Sanitizalion iz achieved by using cne of the methods described in
Sec, 3.11bW3) of this subpart, If the food receptacles are disposable, they must be discarded after one use, Self-
feeders may be used tor tha faeding of dry food. IF sall-leeders ara used, thay must be kepl clean and must be
zanitized in accordance with Sec. 3.11(b) of this subpart. Measures must be taken 1o ensure that there s no mokding,
deterioration, and caking of feed.

-The licensee uses metal zelf feeders and metal cans as food receptackes in many of the enclosures in the clder
buildings and in an enclosura in ihe new building, Almaost every metal self feader was badly rusted. The licensee had
replaced the rusled cans in the buildings. Bul many or the sall leeders were 50 rusted thal holes wera forming along
the lips and edges where the dogs access feed. The feeders could not be adequately cleaned and sanitized due to
the rusted surfaces on the exteriors and aven the interiors. The licensae must replace or repair all rusted faeders,
broken feeders, and tin cans used for feeding to ensure thal they can be cheaned and dizinfected and to keep tha
feed clean and uncontaminated.

This attectad at least 1280 animals in the alder buildings

3.10 REPEAT
WATERING.

Gec, 310 Watering, If potable water is not continually available to the dogs and cats, it must be offered to the dogs
and cais as oftan as nacessary to enswure their haalth and wall-baing, but not lass than twice daily for at least 1 hour
each time, unless restricted by the attending veternarian. Water receplaches must be kept clean and sanitized in
accordance with Sec, 3,11(b) of this subpart, and before being used fo water a different dog or cat or social grouping
af dogs or cafs.

-There were black rubber/plastic water bowls in many of the enclosures throughout the facility, At least
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1/3 have become badly chewed. The chewed pans have rough edges that trap dirt, hair, and other deors and cannat
be aasily cleanad and sanitized. The licansas must replace or rapair all chewad and rough edged watar bowls with
anes that can be easily cleaned and sanitized. The licensee has replaced some of the bowls with new ones

This affected at least 90 dogs

3.11 (c) REPEAT
CLEANING, SANITIZATION, HOUSEKEEPING, AND PEST CONTROL.

Sec, 311 Cleaning, sanitization, housekeeping, and pest control, {¢) Housekeeping for premises, Premises where
housing facilities are logated, induding buildings and surrounding grounds, must be kept clean and in good repair to
protect the animals from injury, to facilitate the husbandry practices required in this subpart, and 1o reduce of
eliminate breeding and living areas for rodents and other pests and vermin, Premises must be kept free of
accumulations of frash, junk, wasta praducts, and discardad matter. Weeads, grassas, and bushas must be contrallad
20 as o facilitate cleaning of the premises and pest control, and Lo protect the health and well-being of the animals,

-Altheugh the licensee has mada a sigrilicant affort to ramove much of the trash and unusad materials in the kennal
area - there was still an excessive accumulation of trash, old buikding materials, tires, buckets, farm items, and other
household and kennel items scaftered through ihe kennel grounds, There were old building materials vnder exterior
runs and adjacent 1o exteriar runs. There were grasses and weads growing up throwgh the piles of lires and old
building materals across from the buildings, There were tall weeds adjacent 1o the back exteriar runs of the
"cochkar” building. Tha licansaes has a severe rodent infestation throughout the facility and cluttared grounds, trash,
weeds, and unused construction materals are likely 1o provide harber for vermin as well as making it difficult to keep
the facility clean, The icenses must keep the grounds where housing facilities are located neat and clean - free of
accumulations of junk, frash, discarded matber, and weeds o faciliiate cleaning of the pramises and pesi coniral, and
o protect the health and well-being of the animals.

This affected all animals

3.1 (d) REPEAT
CLEANING, SANITIZATION, HOUSEKEEPING, AND PEST CONTROL.

Sec, 311 Cleaning, sanitization, housekeeping, and pest control, {d} Pest confral. An effective program for the
cantrol of insects, extamal parasitas affecting dogs and cats, and birds and mammals that are pests, must be
establizhed and maintaingd so as o promole the health and well-being of the animalz and reduce contamination by
pests in animal areas.

-The licensee still has a significant rodent infestation in and around all of the older buildings and throughout the
wannel grounds. The odar is no longer overpowerning throughout the facility and the licensee has removed some of
fhe mara obvious clultar that was providing harbar for varmin. Howewver, thara were rogant droppings sean threughaut
the facility - in empty pens, on floors, behind water heater and sinks, etc. In the “whelping house” in an empty pen -
mouse droppings coveraed the solid floor surface of the interior section of the enclosure and dead mice were seen.. In
saveral of the buildings - there was smaller piles of chewed malerial - possibly insulation - under he interior
enclosures, This is evidence of mouse activity, There is still some clutter in and around the houwsing units, There was
frash, old tires,
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weeds, efc. This all contributes to creating harbaor for vermin, The licenses must establish and maintain an effective
program of rodent and warmin control throwghawt this facility. Mice can carry and fransmit parasites and diseasa to
the animals in the faciity.

This affected all animals

Thig ingpection and exit briefing was conducted by Jan Feldman - ACI, Dr, Matalie Cooper - VMO, the licensee, and
the kannel manager.

Time of inspection- 11:10 am

All tems weng discussed with the licensae and the kennel manager and the Bcenses was informed that the repor
would be sent by cerified mail.
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- M _ -
GREEN CASTLE, MO 63544 Date: May-26-2010

2.40 a (1)
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIEITORS).

Sec, 240 Attending veterinarian and adequate veterinary care {dealers and exhibitors), (a) Each dealer or exhibitor
shall have an atanding vetarinarian who shall pravide adequate velerinary care to its animals in compliance with this
soction.i1) Each dealer and axhibitor shall employ an attending weterinanan under formal arangements. In he case
of a part-time attending veterinarian or consultant arrangements, the formal arrangements shall include a written
program of velerinary care and regulary schedulad visits 1o the premisas of the dealar or axhibitar;

-The licensee has a written program of veterinary care with a date of 2007. The licensee has had the attending
vaterinarian 1o the facility on a routine basis. However, when guestioned. the icenses stated that the writlen program
of veterinary care is not current and does not accurately reflect the vaccing schedule or ectoparasite control provided
to the animals at the facility. The written PV states that the puppies will be vaccinated at & and 8 weeks, The
licensesa has changed their vaccine schedule and type of vaccine used to a weekly prolocol starting al 5 weeks of
age, The written PV states that the licensee will use paramite dip on the animals twice yearly, The licenses stated
that thay are using a diterent dip - "cattle” dip. Thara is nao listing for this off label medication'ectoparasita contral an
the PVC. The lcenses must consull with the attending velernarian and update the written program of velerinary cang
o completely and accurately reflect all routing and emergency treatment provided by the licensees to the animals in
the facility including specific directions for any off labal use medications or treatments. This will ensure  accurata
communication between the licensees and their attending veterinarian which iz an important part of adequate
vaterinary care,

This aftectad all animals

To be corrected by June 9, 2000
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2.40 b}  (2) REPEAT
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

(b} Each dealer or exhibitor shall establish and maintain programs of adequate veterinary care that include:  (2) The
uge of approprigte methods to prevant, control, diagnosa, and freat diseases and injuries.

-Thara were several king charles cavalier spanials in the "naw building” that had aar problems and at laast ana
cocker spaniel in the “cocker building” that had ear problems. Cavalier DB3 011 872 (red and white) was seean
shaking her head. Upon examination, there was dark discharge seen in both ears as well a5 reddened and thickened
figgue around the ear canal. Cavaliar 083 024 546 [tri-color) was also sean shaking her haad. Her ears also had
dizscharge and had thickened appearing tissue under the ear flap and around the opening of the ear canal, Several
othar cavaliers in this area were also seen shaking theair heads but did not have obvious discharges or discoloration,
Cocker spanied 040 784 533 (bulf) was saen shaking her head. When examined - her ears had a strong odar and
there was black discharge around the ear canals, The icenses was not aware of the problems amnd had not provided
any traatment to thesa animals. Tha licensae must consult with the attending vaterinarian and document the
diagnesls, reatment protocols, and daily observations on these dogs and all dogs with ear problems. The licenses
must retain written records of diagnosis and treatments,

This altectad at least 3 adult dogs chacked

-Cavalar DB3 011 872 thal had aar discharge also had a reddish swollen lelt rear paw. This appeared bo ba a racent
wound of kesion in between her toes but was difficult o visualize because of the long hair on her feel. The licensee
was nof aware of this injury or wound until it was pointed out fo him, The icenses must consult with the afiending
valerinarian and document the diagnosks, irealmant prolocels, and daily cbeamrvations an this dog. The lcensea must
redain written records of diagnosis and reatments.,

This attected ane dog

-Thara was improperly stored and labeled medication in the fadlily. There was a bottle of inpctible axytocin and
calcium-phosphorus in the “whalping house” These two botiles ware sitting on a difty shelf under the pens. Thase are
medications commonly used during whelping, There were two dams with puppies in this building, The area where the
medication was stored was in the opan, not clean, accessible to rodants, and could easily becomsa contaminated.
There was a bottle of Baytril tablets 22,7 mg in the *nursery” building. There was no dosage, no expiration date, and
ne directions for use on ihe label. The licensee stated that he used these pills in the puppies and adults for "bloody
sloo™ and "preumania’. There was nothing on the wiitlen program of veterinary care thal staled directions lor the use
of this antibictic, The licensee said he received the pills from his veterinarian. Medication must appropriately be
labeled and stored properly in accordance with manutaciurer label directions and'or writben directions fram thea
issUing vetarinanan,

This affected all animals in the facility
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-The licensee stated that he is performing ear crops on 4 to 6 week old schnauzer puppies, This is a specialized
vaterinary surgical procedure, involving anesthesia and tissue ramoval. There is nothing in the writtan program of
vatesinary cane or any additional written guidance from the attending veterinarian on this procedura, The licenses
stated that he used rompun for anesthesia, a “clamp, and a scalpel” for tisswe removal, The licensee stated that he
uses "san-ox" o disinfect and antibiotics as needed. Tha licansae siatad that ha parformed this surgery in tha kennsal
(nursery buildingland disinfected the area prior to surgery, However, the kennel area is not a sterile surgical area,
there is no analgesia given io the animals pre or post surgery, and the licensee is not a frained velerinarian.
Perarming surgical procedures - especially those weing anesihasia - invalvas a high dagres of rzk (o the animal's
health and appropriate veterinary methods need o be used under the direct supervision of a licensed veterinarian..
This affected unknown number of puppies - no schnauzer puppies were present during inspection.

3.1 ()
HOUSING FACILITIES, GENERAL.

3ec, 3.1 Housing facilities, general (b} Condition and site. Housing faciliies and areas used for storing animal food or
bedding must be frae of any accumulation of trash, waste matenal, junk, weads, and athar discardsad materials.
Animal areas insde of housing facilities must be kepl neat and free of clutter, including equipmeant, furniture, and
stored material, but may contain materials actually used and necessary for cleaning the area, and fixtures or
aguiprmant necessary for proper husbandry praclicas and rasearch naeds.

-The interior of the buikdings are cluttered and not neat. There were carpet squares, paint buckets, fools, unused
construction materials, irash, old pipes, unidentiiable botiles, and olher assorted items in the interiors of the
buildings. These ilems were not being used for the immediate care and husbandry of the animals but had been left in
the buildings. This clulter is providing harbor for rodents and making it difficult o keep the animal areas insida of the
buildings clean. There is a severe rodant infestation and there were droppings in and amongs! the clulter. The
licenses must keep the interior of animal housing areas neat and free of clutter at all imes, F materials must be
stored in the interior of the buildings, thess itemes must ba only those wsed and nacessary for cleaning the area, and
fixtures or equipment necessary and for proper husbandry practices and must be stored neatly.

This affected all animals

Ta bs correclad by June 30, 2010

3.1 (c) (3)
HOUSING FACILITIES, GENERAL.

Sec, 3.1 Housing facilities, general (c) Surfaces—(3) Cleaning. All other surfaces of housing facilities must be
cleanad and sanitized when necessary to satisty generally accepied husbandry standards and practices. Sanitization
may be done wsing any of the methods provided in Sec. 3.11(b)3) for primary enclosures.

-Tha licansae appears o be spoi cleaning tha intenor of the enclosuras on a daily basis. Howaver, the other interiar
surfaces of the housing facilities are dirly. There was dirl and maiter caked on the pyc plpes (possibly old self water
pips) along iop edges of the pens, there was dirt, dust and cobwebs on the tops of the pens, There was hair and dirt
hangirng down ram the supparl beams of the exterioer runs of tha older buildings. Thara was dirl en the floors undar
the interior pens and what appeared 1o be chewed insulation
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material in piles. It does not appear that the licenses is cleaning the interior of the housing facilities on a routing basis,
The licensee must kaep all surtaces in the housing facilities cleansad and sanitized in accordance with this secton and
with good husbandry requirements.

This affected all dogs in the clder sheltered buildings

To ba corrected by Jung 9, 2010

3.1 (=)
HOUSING FACILITIES, GEMERAL.

Sec, 3.1 Housing facilities, general, (g) Storage. Supplies of food and bedding must be siored in a manner that
pratecis the suppbes from spailaga, contamination, and vermin infestation. Tha supplies must be stored off tha floor
and away from the walls, 1o allow cleaning underneath and around the supplies. Foods reguiring refrigeration must be
stored accordingly, and all food must be stored in a manner that prevents contamination and deterioration of its
nutritive valusa. All apen supplies of feod and badding must bea kepl in leakproal containers with fightly fitting lids 1o
prewent contamination and spoilage.

-Thara was a bag of "milk raplacar” in the far and of tha “nursery”™ building. Tha bag was openad and sitling diractly
on the floor, The licensee stated that e used this for the puppies and the cahves. Any open bags of feed or food
products must be stored in a sealed container 1o prevent contamination from rodents and spoilage.

Thiz allected all ammals using this Tood supphemanl

To be corrected immediately

The licenses had stacks of carpet squares that he uses for bedding material for dams and puppies in the interor of
the "whelping” building. The squares were in tall stacks under the interior pens, The icenses has a severs rodent
praoblam in this building and the mice have pulled fhreads from the badding material to make nesis. Thea licenses
muzt store all bedding material in leakproof containers with tightly fitted lids to prevent contamination from the
rodents.

Thiz affected 11 adults and puppies in this building
To be corrected immediately

3.1 ifi
HOUSING FACILITIES, GENERAL.

Sec, 3.1 Housing facilities, general, {f} Drainage and waste disposal. Trash containers in housing facilities and in
tood storage and food praparation areas must be leakproot and must hawve tightly fitted lids an them at all fimas.

-The licenses had trash containers in the “cocker” building and the "wheaten” building that had no lids. The cans
wera in use, mastly full, and adjacant to the eniry doors. There was an odor and 3 rodent prablem in tha facility and a
stromg odor in the area of the trash can by the “cocker” building. There were no lids in the area. The licenses must
weep all trash containers in housing facilities covered with tightly fitted lids,

Thiz allected all animals in thase wo areas

To be corrected immediately
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1.3 {B)
SHELTERED HOUSING FACILITIES.

Sec, 3.3 Shelttered housing facilities, (b} Ventilation, The enclosed or sheltered part of sheltered housing facilities for
dogs and cats must ba sufficiantly vantilaied when dogs or cals are presant fo provida for their health and weall-being,
and to minimize odors, drafts, ammonia kevels, and moisture condensation. Ventilaton must be provided by windows,
doors, vents, fans, or air conditioning. Auxiliary ventilation, such as fans, blowers, or gir-conditioning, must be
pravided whan the ambient fempearatura is B [deg)F (28.5 [deq]C) or higher.

-There was an extremely strong odor in the imteror of all of the older buildings. There was a strong odaor around the
axterior of the buildings - especially the "long” building, "cocker” building, and “nursery” building. The odor seamed to
be rodent - mouse uring and feces, It was a very strong, musty odor that permeated the area, The exterior of the
"mursary” building had a strong ammaonia odor. The licensee stated that there had been some pipe repairs done on
the extaror drains under the pens. The axtenor pens of the buildings still have the plastic “curtain® in place that tha
licenses uses to break the wind in the winter time. This is restricting air fiow o the extenior runs, There were no fans
an, no air conditionesrs running, and the windows in the buildings wara not opan. The censes must improve the
ventilation throughout the faciity te reduce this cdor and 1o prevent the animals from developing respiratory problems.
This affected all animals in these areas

To ba corrected by June 2, 2010

3.3 (c)
SHELTERED HOUSIMG FACILITIES.

Sec, 3.3 Shettered housing facilities, (o) Lighting, Sheltered housing facilities for dogs and cats must be lighted well
anawgh to parmit routing inspection and cleaning of thea facility, and abservation of tha dogs and cats. Animal areas
musl be provided a regular divrnal lighting cycle of either natural or artificial light. Lighting must be uniformly diffused
throughout animal facilities and provide sufficient illumination to aid in maintaining geod housekesping practices,
adaquate cleaning, adequate inspaction of animals, and for the well-being af the animals.

-The interiors and the exteriors of the sheltered buildings with the curtains were very dark. It was difficult to visualize
fhe animals and the anclosuras during tha inspaction. There wara some lights in the aislaways of the interiors of the
buildings but the light did not reach all of the pens to allew for easy visvalizalion. The day was slightly cloudy at time
of inspection and the exterior runs of the "long"” building, "cocker” building, "wheaten" building, and "nursery” builkding
wara very dark. Tha interiar lights of the buildings were off when we entarad the buildings and the licensesa turned
them off again when we exited, The licenses must increase the lighting in the interior and exteriors of the buildings to
aid in maintaining good housekaeping practces, adequate claaning, adequate inspeciion of animals, and far the well-
being of the animals.

This affected all animals in these buildings

To ba correctad by June 2, 2010
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3.4 (k)
DUTDOOR HOUSING FACILITIES.

Sec. 3.4 Qutdoor housing facilities. (b) Shefter from the elements. Outdoor tacilities for dogs or cats must include one
ar mara shalter struciures that are accassible fo each animal in each ouidaor facility, and that are large anowgh o
allow each amimal in the shelter structure o sit, stand, and lie in a normal manmer, and 1o turm about freely. In addition
o the shelter structures, ane or more separate outside areas of shade must be provided, large enough o contain all
the animals at ane tima and protact them irom tha direct rays of tha sun.

-There was a group of large breed dogs in outdoor pens slightly away from the main kennel grounds. Some of the
pens had vary good natural shade. However - the end pans had little o no shade al time of inspaction. Tha licansae
must ensune that all dogs in outdoor pens have adeguate shade for all animalzs in the pen at all imes of the day. The
licensee stated that these were mof his dogs and betonged o his employee. He stated that this was a separate
businass. Howaver, there ware dogs balanging lo the employes in the kennel building lor whelping 2o it would appear
that this iz not a separate business,

This attectad & adutt dogs

To be corrected by June 2, 2010

3.6 {a) (1)
PRIMARY ENCLOSURES.

Sec, 3.6 Primary enclosures, Primary enclosures for dogs and cats must meet the following minimum requirements:
[a) Ganaral requiramants. (1) Primary enclosures must be designed and constructed of suitable materials so that thay
are structurally sound. The primary enclosures must be kepl in good repair

-Tha ader buildings in the facility have axtarior runs that are framead in wood. Many of the vardical wood supports and
zome of the horizontal wood supports in the interiors of the runs have become badly chewad, worn, and broken.
There was badly chewed vertical supports in the “wheaten” building exterior runs, the “dink” building exterior runs, the
"cockar” building extarior rurs, and the “long” building axterior runs. The wood posts are used in tha runs to support
the side panels and the top framing. The wood In these areas is chewed and in several areas - has been chewed all
the way through and is dangling loose, Thare were hiorizontal sections of wood framing in the interor of these
anclosuras thal ware chewed and broken as well. Tha licensee must replace or repair all broken wood supporl pleces
in the enclesures. All primary enclosures must be maintained in good condition and kept structurally sound at all
times.

Thiz affected all dogs in these buildings

To be corrected by June 26, 2010
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3.6 fab 2 i REPEAT
PRIMARY ENCLOSURES.

Sec, 3.6 Primary enclosures, (a) General requirements, (2) Primary enclosures must be constructed and mainiained
=0 that thay: (i} Have no sharp points or edges that could injuré the dogs and cats

-There was broken wire throughout the exterior runs of the older buildings in the facility, There were areas where the
licenses had patched floars, but lagring wire adiacent to patchas has broken. Thare was biroken wire flaaring in the
extarior run of the whelping building being used by a wheaten terier dam and her pups, There was broken flooring in
at least two exterior runs of the "long” building and broken divider panels in at least three of thesa exterior uns. There
was a pen in the "whaaten” building with 2 schnauzers in il where the top of the pen had bent down and the sharp
edges of the wire was exposed to the two dogs in the pen. There were multiple other areas in the older buildings
axterior runs whara the divider panels were bent and could easily break and expose sharp points. All of the broken
wire saen in the facility had sharp points that could injure the animals and are affecting the structural strength of the
pens. The licensee must replace or repair all broken wire throughout the facility

This attectad at least 50 adult dogs and puppies

3.9 (a) DIRECT NCI
FEEDING.

Sec, 3.9 Feeding, {a) Dogs and cats must be fed at least once each day, except as otherwise might be reguired 1o
praovide adequate vaterinary care. The food must be uncontaminated, whalesoma, palatable, and of sufficient quantity
and nutritive value 1 mainiain the normal conditien and weight of the animal. The diel must be appropeiate for the
individual animal’s age and condition,

-There were rodent droppings seen in the feeders in occupied pens in the “dink™ house. There was caked and moldy
feed as well a5 rodent droppings seen in the feeder for 5 young dogs in the “nursery” building. The licensee has a
savere and significant rodamt infestation throughout the facility. Although rodent dropgings ware anly vary abyvious in
these two locations, because of the poor lighting and the rodent problem - it is very likely that many more feed
containers had become contaminated with rodent urine and feces. The licensee must ensure that feed provided to
the animals is uncontaminated by vermin, free of mold and caking, and wholesome, palalable, and of sulficiant
quantity and nutritive value for the animals.

This attectad all animals

Thiz izzue was discussed with the Bcenses during the exit briefing and they were informed verbally 10 correct this
problem immediately,

-The licensee stated thal he used a "feed” supplement, Bits of this powder could be seen in some feeders, The
licensee staled that there was "clavite”, "yeast”, and "cocgi-curk” (sp7) in the mix. The licensaee siated thai he does
el maasure thiz oul - jusl Mizes il inwith tha leed. Tha licansee must discuss this wilh the atlending valerinanan,
provide documentation of this home made additive, and ensure that it is of proper nutritive value for the animals that
recaive it - proper dose of the cocciadsiat for the dogs, eic. and does not conilict with the ready made feed.

Thiz affected all animals recaiving this additive
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To be corrected by June 2, 2010

3.9 () REPEAT
FEEDING.

Sec. 39 Feeding. (b} Feeding pans must either be made of a durable material that can be easily cleaned and
sanitized or be disposabla_ If tha food receptaclas are not disposable, thay must be kepi clean and must be sanitized
in accordance with Sec. 3.11{b) of this subpar. Sanitizalion is achieved by using one of the methods described in
Sec, 3.11(b)3) of this subpart, If the food receptacles are disposable, they must be discarded after one use, Self-
feeders may be wsed for tha faeding of dry food. I sali-leeders ara used, thay most be kepl clean and muost be
zanitized in accordance with Sec. 3.11(b) of this subpart. Measures must be taken 1o ensure that there is no mokding,
deterigration, and caking of feed.

-The licensee uses metal zelf feeders and metal cans as food receptacles in many of the enclosures in the older
buildings and in an enclosura in the new buikding, Almost every metal self feader and can was badly rusted. Many
ware 50 rusled thal holes were forming in the feeders along the lips and edges where the dogs access leed. The
feeders could not be adequately cleanad and sanitized due to the rusted surfaces on the exterars and even the
inferiors. The licensee must replace or repair all rusted teeders, broken teeders, and tin cans used for feading to
ensura that thay can be cleaned and disinfected and to keep the feed clean and uncontaminated.

This affected at least 180 animals in the alder buildings

3.10 DIRECT NCI
WATERING.

Sec, 310 Watering, If potable water is not continually available to the dogs and cats, it must be offered to the dogs
and cats as oftan as nacessary to ensure their haalth and wall-baing, but not lass than twice daily for at least 1 hour
each time, unless restricled by the attending veterinarian. Water receplaches must be kept clean and sanitized in
accordance with Sec, 3.11(b) of this subpart, and before being used to water a different dog or cat or social grouping
af dosgs or cafs.

-There was a water pan in an exterior run of the "dink” building for a bichon, There was fecal matier in the water.
These were shallow hubcaps used lor watering. The licensees stated that the dog "always did this”. However, Tha
licenses must use a water system or place the pan in such a way for it not to become contaminated by feces. The
licenses did nol correct this during the inspection and staled that the dogs get fresh water daily. The licensee must
ansura thal all gogs gel resh, unconlaminted water no less than two lime daily for mo less than an hour each time.
This affected one dog

Ta ba correctad immediatehy

-There were black rubberplastic water bowls in many of the enclosures throughout the facility, At least 1/3 have
becomsa badly chewed. The chewed pans hava rough edaes that trap dirt, hair, and alhar debris and cannat be aasily
cleaned and sanitized. The licenzee must replace or repair all chewed and rough edged water bowls with ones that
can be easily cleanaed and sanifized.

Thig allectad at least 90 dogs
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To be corrected by June 2, 2010

3.11 (c)
CLEANING, SANITIZATION, HOUSEKEEPING, AND PEST CONTROL.

Sec. 3.11 Cleaning, sanitization, housekeeping, and pest control. {c) Housekeeping for premises. Premises where
housing facilities are logated, induding buildings and surrounding grounds, must be kept clean and in good repair to
protect the animals from injury, to facilitate the husbandry practices required in this subpart, and 1o reduce of
eliminate breeding and living areas for rodents and other pests and vermin, Premises must be kept free of
accumulations of frash, junk, wasta products, and discardad matter. Weads, grassas, and bushes must be contralled
20 as o facilitate cleaning of the premises and pest conirol, and Lo protect the health and well-being of the animals,

-Thara was an excessive accurmnulation af rash, old building matarials, tires, buckats, farm items, and other
household and kennel items scattered through the kennel grounds, There were old building materials under exterior
runs and adjacent to exterior runs, One roll of wire had an extremely thick coating of hair and dust so cbviously had
bean in that location lor a long time. Thare were grassas and waeds growing up through the piles of tires and old
building materals adjacent to the "long” building and across from the other buildings, There were wet and maldy hay
bales &t the back of the "new” building. Tha licansaes used these o insulate the pipas in the winter. Howeaver, thasea
bales were soaking wet, rotting, and had 1all fungus like stalks growing up out of the bales. There were tall weeds
adjacent to the back exterior nuns of the “cocker” building. The licenses has a severe rodent infestation throughout
the facility and clutlered grounds, trash, weeds, and unused construction materiaks ara likely 1o pravide harbor for
wvermin as well as making it difficult to keep the facility dean. The licensee must keep the grounds where housing
facilities are located neat and clean - free of accumulations of junk, frash, discarded matter, and weads o facilitate
cleaning of he pramizes and pest contiel, and Lo protect the kaalth and wall-baing of the animals.

Thiz affected all animals

To be corrected by June 2, 1010

3.11 (d) REPEAT DIRECT NCI
CLEANING, SANITIZATION, HOUSEKEEPING, AND PEST CONTROL.

Sec, 3.11 Cleaning, sanitization, housekeeping, and pest control. {d} Pest confrol. An effective program for the
cantrol of insects, extamal parasitas affecting dogs and cats, and birds and mammals that are pests, must be
established and maintained so as to promote the health and well-being of the animals and reduce contamination by
pests in animal areas.

-The licensee has a severe and significant rodent infestation in and around all of the clder buildings and throughout
the kennel grounds, In all of the buildings {except the "new building”) and around the exterior pens of the buildings
there was an averpawering odor of mouse - very musly and strong. Thera were droppings on all surfaces of pens, in
empty pens, in feeders, on the ground, on framing of pens, on storage surfaces, and on the flogr of the buildings. In
the "whelping housa", there were siacks of carpet squares under the interior pens and the mice had pulled fibers from
the squares and an aclive mouse nesl was seen under accupied enclosures. In an amply pen - mouge droppings
covered the solid floor surface
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of the interior section of the enclosure. In the “dink house® rodent feces was seen in feeders thal were being used by
the dogs. There wara holes in interior building suraces above pens that appeared to be in usa by mica - nodant
droppings led 1o the holes. In several of the buildings - there was chewed matarial - possibly insulation - in piles under
the interior enclosures, This is evidence of mouse activity, The smell was 50 overpowering in the "dink building” and
fhe "whaaton bullding” it caused the inspeciors to cough when initially antaring the buikding. The censee stated thal
he had bail bags out for rodent control, There was one bail bag seen during the inspection in a building. There was a
dying mouse seen in one building during the inspection. The licensee did have a plastic tub containing fresh bags of
bail bul thase wara nol dispersed in tha [acility. These iz a significant amownt of eluller in and around the housing
units, There was trash, old tires, weeds, frash cans without lids, etc, This all contributes to creating harbor for vermin
The licensese must establish and maintain an effeciive program of rodent and vermin conirol throwghout this facility.
Mice can carry and lransmil parasiles and disease 1o tha animals in the lacility.

Thiz affected all animals

This inspection and axit briefing was conducted by Jan Feldman - ACI, Jennifer Schmitz - ACI, and the licensess on
May 26, 2010, All itermns ware discussed in depth with the licensee during the exit inferdiew including the direct items.
The licenses was informed that the report would be sent by certified mail due 1o ime consiraints,

The licensese was contacted by phons an May 28, 2010 ta infarm them that the report is being mailed and 1o discuss
the direct items again.

Time ol inspection 8225 am
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ROSE PARMLEY

WARMNER PARMLEY Customer D 4897
Cerificate; 43-B-0201
FARMLEYS KEMNMELS Site: 001

24500 STATE HWY Y WAANER & ROSE PARMLEY

Type: ROUTIMNE INSPECTION

GREEN CASTLE, MO 63544 Date: Feb-11-2010

2.40 REPEAT
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

(b} Each dealer or exhibitor shall establish and maintain programs of adequate veterinary care that include:  (2) The
use of appropriale methods o prevant, contral, diagnoesa, and real diseases and injuries.

****In tha whalping building ihara are madications that have passed their axpiraiion date and thay are stored with tha
rest of the medications. {Tylan injectable expired 0407, Iron dextran injectable expired 05/05). Expired medications
could result in underdosing or potentially harming animals,

****There is a vial of injectable Bayinl with yellow liquid in it. Injectable Baytril is clear, The licensee stated that he
had "a drop of iron on a neadle that he used to get the Baytdl”, indicating that unsterile neadles are being usad o
withdraw sterile medications and that the expired iron dextan noted above is being used, This practice can result in
contamination af the medication and ussa of that medication could cause harm fo the dags.

"**Thera is an unlabeled vial of brown liquid in this same area that is available for use although the helper did not
wnow what it contained,

" Bottles of medications (including dewarmers) have a shcky residua on tham that can causa insacts 10 shek 1o the
bottles

Appropriate methods of reatment for animals include having medications that are not expired in the facility, tha
proper sicrage of medications and the proper use of medications,. The Program of Velerinary Care includes the topic
of propar handling of biclogics in items of discussion. The licansee must discuss this with thair veterinanian to leam
migre about proper care, storage and use of bislogics

Thiz can potentially affect all the dogs in the facility

This is a repeal noncompliance (October 28, 2008 & Aug. 1, 2008)
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275 [a) {1
RECORDS: DEALERS AND EXHIBITORS.

(&)1} Each dealer, other than cperators of auction sales and brokers to whom animals are consigned, and each
axhibaar shall makea, kaeg, and maintain records or lorms which ully and correcily disclose tha lallowing infarmation
cancerning each dog or cat purchased or otherwise acquired, owned, held, or otherwise in his or her possession or
under his ar har confral, or which is transported, euthanized, sold, or otherwisa disposad of by that dealer or axhibitar.
The records shall include any offspring borm of any animal while in hiz or her possession or under his or her control.

(i} The name and address of the person from whom a dog or cat was purchased or otherwise acquired whether or
nol the parson is required 1o be licensed or regislered under the Act;

(i} The LSDA license or regisiration number of the person if he or she is licensaed or registerad under the Act;

(iil) Tha vehicla license numbear and Siata, and tha drived's licensa numbar (ar phatographic idantiication card tor
nendrivers issued by a State) and State of the person, if he or she is not icensed or registered under the Act;

[iv] The name and addrass of the person to whom a dog or cat was sold or given and that person's license ar
registration number if he or she s licensed or regiztered under the Act;

¥] The date & dog or cat was acquired ar disposed of, including by euthanasia;

(i} Thie official USDA tag number or tattoo assigned 1o a dog or cal under Sec. Sec. 2.50 and 2.54;

(wii} A cescription of each dog or cat which shall include;

[&) The spacies and bread or type;

(B) The sex;

(C) The date of birth or approximaie ags; and

(D) The color and any distinctive markings;

[wiil) The methed of transportation including the name of the inifial carmier or intfermediate handler or, if a privately
awned vehicle is used lo ransport a dog or cal, the name of the ownear of the privataly owned vehicle;

(ix} The date and method of disposition of & dog or cat, e.g., sale, death, euthanasia, or donation

' Thi icenses has not used the APHIS Form 7005 or any form that has the required information on each dog. The
list of dogs kept on the computer lists only the name, registration numbsers and date of birth and there is no varancea
from the Waestern Regional Director to use these compuler records. Each dgealer shall make, keap, and maintain
records or forms which fully and correctly disclose the following information concerning each dog purchased ar
atharwise acquirad, ownad, hald, ar olherwiss in his of her possession or undes his ar har eantral, ar which is
transported, euthanized, sold, or otherwise disposed of by that dealer or exhibitor. The records shall include any
affepring born of any animal whileg in his ar bar pogsassion or undear his or her control. F computer recards are to be
uged, the lcenses must oblain a variance from the WRD. The licensee must make and keep accurate records thal
provide the required information on all dogs in the facility.

This affects all the dogs in the facility (231 adults and &5 puppies)

TO BE CORRECTED BY: 28 FEBRUARY, 2010
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3.6 fay 2y i REPEAT
PRIMARY ENCLOSURES,

(2} Primary enclosures must be constructed and maintained so that they: (i} Have no sharp points or edges that
cauld injure 1he dogs.

“***In tha long building there are 4 enclosures that hava brokan wires in the flaoring or the wira walls. Enclosure #10
has a nail protruding from the wall {affects 17 adult dogs). In the “Littke Wheaton™ building, on the norh side are
broken wires on the wall between enclosure #2&3 (affects 4 adult dogs). In the Whelping building on the outside part
constructed of wire, there are numerous broken wires, causing sharp poinks (affects 10 adult dogs). In the Cocker
building #7 & #9 enclosures have broken wires on the outside part (affects 4 adult dogs). Broken wires cause gaps
and sharp paints that can injura the degs. The gaps can make il possible for the doqs to enter anolhar anclasure or
for ancther dog to enter that enclosure, Primary enclosures must be constructed and maintained so that they: (i)
Have no sharp points or edges that could injura the dogs. For the haalth and well being of the dogs. the broken wires
must be repaired or replaced.

This aftects 35 adult dogs.

This noncompliance was documented Oclober 28, 2009,

3.9 (k)
FEEDING.

Food receptacies must be used for dogs must be readily accessible to all dogs, and must be located 50 85 1o
mirdimiza contamination by excrela and pasts. I the lood recaplacles ara nol disposabla, they mus! ba kepl claan
and must be sanitized in accordance with Sec, 3.11{b) of this subpart. Sanitization iz achieved by using one of the
meihods described in Sec. 3.11(b)(3) of this subpart. If the food recepiacles are disposable, they must be discarded
after one use. Self-feeders may be used for the feeding of dry food. If self-feeders are used, they must be kept clean
and must be sanitized in accordance with Sec. 3.11(b) of this subpart. Measures must be taken to ensure that there
is no molding, daterioration, and caking of feed.

"% In tha "Dink Housa" the rad salf faeders have an excassive accumulatan of brawn matier, ancrustad food
particles, and a greasy residue on the inside. The outzide surface of the feeders have brown matier and insect
particles, In tha "MNew building” tha self feadars on the bottom level do not have 8 cover. Thare are staing of water or
urine from the dogs immedialely above that indicate this liguid has run into the feeders, contaminating the food. For
the health and well being of the dogs, if self-feeders are used, they must be kept clean and must be sanitized in
accordance with Sec. 3.11(b) of this subpart. Measures must be lakan o ansura that there is no molding,
deterioration, and caking of feed, The feeders must be thoroughly cleaned, sanitized and measures taken to prevent
fhe confamination of food.

Prepared By:
KATHRYMN VERMNON, AC.I USDA, APHIS, Animal Care Date:
Title: AMIMAL CARE INSPECTOR Imzpactor S041 Feb-19-2010
Received By:
Date:
Title: Feb-21-2010

FPapa Sof &



USDA United States Depariment of Agriculture —
ﬁ Arnimal and Plant Health Inspaclion Service S1101458570211  insp_id

Inspection Report

This affects 39 adult dogs.

TO BE CORRECTED BY: 13 FEBRUARY 2010,

3.11 (a) REPEAT
CLEANING, SANITIZATION, HOUSEKEEPING, AND PEST CONTROL.

(a) Cleaning of primary enclosures, Excreta and food waste must be removed from primary enclosures daily, and
fram under primary éncloasuras as ollan as necassary o prevanl an excassiva accurmulaban of laces and lood wasla,
o prevent soiling of the dogs contained in the primary enclosures, and to reduce disease hazards, insects, pests and
adars, Tha pans under primary enclosuras with grill-iype floars and the ground areas under raisad runs with mash ar
slatted floors must be cleaned as often as necessary o prevent accumulation of feces and food waste and to reduce
disease hazards pesis, insects and odors.

****In tha outdoor part of many enclosures thera is an excessive accumulation of feces such that the dogs have no
aptian but to walk in it a5 they move about. The weather has bean quita cold and the ownar stated that the fecas
freezes before it falls through the wire, The walls, floors, comers, doors inside and outside the enclosures have hair,
cobwelns, frapped insects and athar debiris. For the health and well being of the dogs, the surfaces must bea
thoroughly cleansd and sanitized and feces removed daily from the inside of the enclosures. I the weather prevents
cleaning in the current system, methods must be used to continue the daily cleaning when the weather is not optimal.

This affects all the dogs in the facility (231 adults and 65 puppies).

Thiz repeat noncompliance was noted in the Oct. 28, 2009 & Aug. 3, 2008 inspections,

311 [d) REFEAT
CLEAMING, SANITIZATION, HOUSEKEEPING, AND PEST CONTROL.

(d) Pest contral, An effective program for the contral of insects, external parasites affecting dogs and cats, and
birds and mammals thal are pests, muesl be eslablishad and mainainad 20 as o promola the healih and well-being of
the animals and reduce contamination by pests in animal areas

" The Cocker building had accumulations of rodent droppings along the window and behind the stove. Behind the
stove was a large area of rodent feces and urine and it had a strong odor. The long building smelled like mouse urine
and there were rodent droppings under the enclosures. Helper & owner staled that they pul poison oul for the mice.
An effective program of redent contrel must be implemented immediately to protect the health and well-being of the
anmimals. The rodent droppings carry diseass and can adversely affact the health of the animals at this facility. This
affects all the animals at the facility. The program must be implemented immediataly.

Thiz affects 80 adull dogs.
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This repeat noncompliance was noted on the Oct, 28, 2009 inspection

MOTE: An exit interview was conducted before leaving the facility with the owners and the helper, The licensee
slatad that sha prelerrad that the nspeclion rapar ba sent via cartified mail.
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ROSE PARMLEY

WARMNER PARMLEY Customer D 4897
Cerificate; 43-B-0201
FARMLEYS KEMNMELS Site: 001

24500 STATE HWY Y WAANER & ROSE PARMLEY

Type: ROUTIMNE INSPECTION

GREEN CASTLE, MO 63544 Dae: Oct-26-2009

2.40 (&) (2} REPEAT
ATTEMDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

(b} Each dealer or exhibitor shall establish and maintain programs of adequate veterinary care that include:
(2} The use al apprapnate meathads o prevent, coniral, diagnase, and freal diseases and injuries, and lhe
availability of emergency, weekend, and holiday care;

FEAL the time of the inspection, six dogs at the facility had matted hair with hanging matted balls of hair from their
legs and feeat,

*** A red and white cavalier king charles spaniel, had matted hair hanging from the battom of it's ear and fest, at the
basa of tha tail and around the anus area. The dog exhibited no signs of pain.

A ri-colored king chares cavalier spaniel had missing hair around its feet and lower leg. The dog's eyes
appearad cloudy. The owmer stated that tha dogs was ten yaars ald and that the attending vaterinarian was coming
1o the facility on 10-28-09 to check pups and 1o evaluate any of the older dogs that are nol producing. The dog moved
around the enclosure very slowly and appeared to be old,

A red wheaten lermer had small balls of black substance altached to the hair on iis back. The owner explained
that it was "dog grease” and the dog was scheduled for timming. The dog exhibited no signs of pain,

A red whaatan termer had matied hair attachead 1o it's faet, the matied balks of hair seamed o affact the animals
ability to turn and move about the pen normally. The owner stated that the dogs was ten years old and no longer
producing. Crwnar advised that the attending vaterinarian would evaluate the dog on 10-29-09.

A gray and while schnauzer had matted halr around the ears and balls of hair hanging around it neck and on all
four legs. The dog exhibited no signs of pain,

A fawn cocker spanial had severely matied hair around the ears and rear. Thare were several balls of matied hair
hanging from it's feet and legs. The dog exhibited no signs of pain,

"***To protect the health and well-being of the animals, a program must be established to ensure that any matiing is
noticed early and severe matting does not oocur, Te provide timely maintenance and adequate veterinarian care to
the animals at this facility, daily observation of the dogs is imperative. Coal maintenance, fes! maintenance must be
performed routinely on these animals to prevent the matting,
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3.1 (a)
HOUSING FACILITIES, GEMERAL.

(a) Structure; construction, Housing facilities for dogs and cats must be designed and constructed so that they are
struciurally sound. They must ba kept in good rapair, and hey must protect tha ammals ram injury, confain iha
animals securely, and restrict other animals from entering.

AL the time of the inspection, the “dink™ building had four enclosures with gates thatl had excessively chewad
wood. The door frames are consinucted with wood, the dogs have chewed away the wood complaiely on four of the
anclosures. The wooden frame missing makes the gales are no longer structurally sound. The gates musl be
repaired or replaced so that they are structurally sound and the wood treated so it is sealed and impervious o
mostura. This alfects six dogs.  To be corracted by 11-15-04.

"HERAL thea timea of the inspeciion, the whalping bailding door needed repair, The fleor joisis of the building appaar to
be rolting away creating a large hole under the deor. The wooden structure material muest be repaired or replaced so
that the floor of the building is structurally sound, and the hole is covered to prevent unwanted pests from going under
the building. This affects twenty five animals. To be corrected by 11-15-09.

3.2 (d)
INDOOR HOUSING FACILITIES.

{d} Interior surfaces, The flaors and walls of indoor housing facilities, and any other surfaces in contact with the
armimals, must ba impendicus to maisiure. The ceilings of mdoor housing facilikas must be imparnowes 1o moshure or
be replaceable (e.g., a suspended ceiling with replaceable panels).

" AL the time of the inspection, the whelping house had an enclosure containing a pregnant schnauzer, The inside
of the whelping box had chewed wood that is no longer impervious to moisture. The wooden surface area inside of
the housing box, musl be repaired or replaced and all the suraces areas in the housging box thal the dog is in conlact
with, must be seaked 50 that it is impervious to maisture, Maintaining all surfaces 5o that they are impervious to
migistura, will aid in the cleaning and sanitization of the anclosuras. This aftacts one animal. To be corractad by 11-05
-9

1.6 (a) (2}
PRIMARY ENCLOSURES.

Primary enclosures for dogs and cats must meet the following minimum requirements:
(a) Ganaral requiremants. [2) Primary enclosuras must be consiructed and maintained so thal they:
(i} Have no sharp points or edges that could injure the dogs

me AL the time of the inspection, one enclosure in the leng building had broken wires with protruding points, The
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broken wire is a divider betwaen two enclosures, These broken profruding wire could potientally injury the animal
housed in the anckosure, Thass poinls must be ramoved from the diader panal and the panel repaired o replaced.
To protect the health and well-being of the animals the broken wire must be replaced and a program of maintenance
implementad. To adequately pratect the animals from inpury, daily obsarvation of the animals and the enclosures is
imperative. This affects four animals. To be cormected by 11-10-09,

3.11 fa) (3 i) REPEAT
CLEANING, SANITIZATION, HOUSEKEEPING, AND PEST CONTROL.

(a) Cleaning of primary enclosures, Excreta and food waste must be removed from primary enclosures daily, and
fram under primary éncloasuras as ollan as necassary o prevanl an excassiva accurmulaban of laces and lood wasla,
o prevent soiling of the dogs or cals contained in the primary enclosures, and to reduce disease hazards, insects,
pesis and adars,

(i} Washing all soiled surfaces with appropriate detergent solutiens and disinfectants, or by using a combination
detargentidisinfectant product that accomplishas the same purpose, with a thorowgh cleaning of the surfaces to
remmove organic material, so as to remave all orgamic malenal and minaral buildup, and o provide sanilization
followed by & clean water rinse.

AL the time of the inspection, four of the buildings, new building, dink building, two long buildings, whelping
building, all had enclosures that had accumulations of ald hair, dust and other debris. The debris and dust has
sottled on tops of the enclosures, in the comers of the cellings. The floors in each of the building have stained areas
and look as if they have net been mopped regulary. There is dust, cobwebs and other debris accumulated under
raised cages on tops of shelves and tables in each of the buikdings. To protect the healih and wellare of the animals
the four buikdings must be thoroughly cleaned and sanitized, all the cobwebs remaoved the dust and other
accumulations ramaved and the building maintained. This alfects all tha animals at tha tacility.

" 0na enclosure in the wheaten building containing & schnawzer had an excessive amawnt of old dried fecal mater
bisild up on the flsor. The accumulations were white and driad indicating thal the wasie was there for sevaral days.
The wasie matter must be removed from the enclosure daily 1o prevent the animal from walking in it

****Each of the buildings has a work area and some have sinks, The area around each of the sinks and the shelves
af the kannel building there was a accumulation of tfrash and othar debris. Thea sink and shalves in the building mus
be cleaned and organized 2o only the necessary husbandry supplies are stored there, Remowve items thal are nol
related to the husbandry of the animals.

*****In the whelping buikding there is a trash container full of old hair shaved from the dogs. The old hair has fallen
Iram tha trash container Lo the aor. The wasie hair and debns must ba removad Irom tha kennal Building.

3.11 c)
CLEAMING, SANITIZATION, HOUSEKEEPING, AND PEST CONTROL.

(c] Housekeaping for premises, Premises where housing faciliies are located, including buildings and surrounding
grounds, must be kapl claan and n good repair 1o pratact the animals fram inpury, 1a facilitale the husbandry praclices
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required im this subpart, and to reduce or eliminate breeding and living areas for rodents and other pests and vermin,
Pramiesas must be kapd frea of accumulations of trash, junk, waste products. and discarded matlar. Weeds, grasses,
and bushes must be controlled 20 as o facilitate cleaning of the premizses and pest control, and to protect the health
and well-being of the animals.

****At the time of the inspection several areas around the kennel building have accumulations of old wire, chewed
pieces of wood, and ilems thal should be discarded. The fronl porch area around the puppy house has an
accumulation of old boxes, cans and cther debris that must be removed from the area, Cleaning and remowval of all
frash and cluttared wall halp with contral of mica and ather vermin at the sita. This attects all the animals. Ta ba
corrected by 11-15-09,

an (d)
CLEAMING, SANITIZATION, HOUSEKEEPING, AND PEST CONTROL.

(d) Pest contral, An effective program for the contral of insects, external parasites affecting dogs and cats, and
birds and mammals thal are pests, musl be eslablishad and maimainad 20 as o promola the healih and well-being o
the animals and reduce contamination by pests in animal areas

“**Each of the buildings had accumulations of rodent dropping and several of the buildings smelled like mouse urine.
The whelping building had excessive rodent droppings on the top of the enclosures. In each building there was an
axcessive amount of droppings on the floor. The rodent droppings were excessive throughout the facility,  Owiner
stated that they put poison out for the mice but now have run out of the mouse bait. An aggressive program of rodent
contral must be implemented immeadiataly to protect tha haalth and wall-baing of tha animals. Tha redeni droppings
carry disease and can adversely affect the health of the animals at this facility. This affects all the animals at the
facility. The pragram must be implemeanted immediataly.

“Ingpecton conducted by B Whitalay, ACI and the ownear. Exil interview conductad with both owners afer
inspection.
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ROSE PARMLEY

WARMNER PARMLEY Customer D 4897
Cerificate; 43-B-0201
FARMLEYS KEMNMELS Site: 001

24500 STATE HWY Y WAANER & ROSE PARMLEY

Type: ROUTIMNE INSPECTION

GREEN CASTLE, MO 63544 Date: Oct-26-2009

2.40 (&) (2} REPEAT
ATTEMDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

(b} Each dealer or exhibitor shall establish and maintain programs of adequate veterinary care that include:
[2) The use ol apprapriala melthads to prévant, contral, diagnosa, and freal diseases and injuries, and lha
availability of emergency, weekend, and holiday care;

FEAL the time of the inspection, six dogs at the facility had matted hair with hanging matted balls of hair from their
legs and feeat,

*** A red and white cavalier king charles spaniel, had matted hair hanging from the battom of it's ear and fest, at the
basa of tha tail and around the anus area. The dog exhibited no signs of pain.

T A ri-colored king chardes cavalier spaniel had missing hair arcund its feet and lower leg, The dog's eves
appearad cloudy. The ownear stated that the dogs was ten years old and that the attending velerinarian was coming
1o the facility on 10-28-09 to check pups and 1o evaluate any of the older dogs that are nol producing. The dog moved
around the enclosure very slowly and appeared to be old,

" red whealan lermer had small balls of black substance attached to the hair on its back. The awner explained
that it was "dog grease” and the dog was scheduled for timming. The dog exhibited ne signs of pain,

A red whaatan termer had matied hair attachead 1o it's faet, the matied balks of hair seamed o affact the animals
ability to turn and move about the pen normally. The owner stated that the dogs was ten years old and no longer
producing. Crwnar advised that the attending vaterinarian would evaluate the dog on 10-29-09.

A gray and while schnauzer had matied hair around the ears and balls of hair hanging arcund it neck and on all
four legs, The dog exhibited no signs of pain,

A fawn cocker spaniel had saverely matted hair around tha ears and rear. Thera were saveral balls of matted hair
hanging from it's feet and legs. The dog exhibited no signs of pain,

"***To pratect the health and weall-being of the animals, a program must be established to ensure that any matiing is
noticed early and severe matting does nol cocur, To provide timely maintenance and adequale velerinarian care to
the animals at this facility, daily observation of the dogs is imperative. Coat maintenance, feet maintenance must be
performed routinely on these animals to prevent the matting.
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3.1 (a)
HOUSING FACILITIES, GEMERAL.

(a) Structure; construction, Housing facilities for dogs and cats must be designed and constructed so that they are
struciurally sound. They must ba kept in good rapair, and hey must protect tha ammals ram injury, confain iha
animals securely, and restrict other animals from entering.

AL the time of the inspection, the “dink™ building had four enclosures with gates thatl had excessively chewad
wood. The door frames are constructed with wood, the dogs have chewed away the wood completely on four of the
anclosures, The wooden frame missing makes the gales are no longer structurally sound. The gates must be
repaired or replaced so that they are structurally sound and the wood treated so it is sealed and impervious o
mostura. This atlects six dogs. To be correctad by 11-15-09.

"HEtAL the timea of the inspeciion, the whalping building door needed repair, The floor jisis of the building appear to
be rolting away creating a large hole under the deor. The wooden structure materal must be repaired or replaced 20
that the floor of the building is structurally sound, and the hole is covered to prevent unwanted pests from going under
the building. This afects twenty five animals. To be cormected by 11-15-09.

3.2 (d)
INDOOR HOUSING FACILITIES.

[d} Imterior surfaces. The floors and walls of indoar kousing facilities, and any other surfaces in contact with the
armimals, must ba impendicus to maisiure. The ceilings of mdoor housing facilikas must be imparnowes 1o moshure or
be replaceable (e.g., a suspended ceiling with replaceable panels).

AL tha timea af the inspection, the whalping hawse had an enclogure containing a pregnant schnauzar. The inside
of the whelping box had chewed wood that is ne longer impenvicus to moisture, The wooden surface area inside of
the housing box, must be repaired or replaced and all the surfaces areas in the housing box that the dog is in contact
with, musl be sealed 2o thatl it is impervious lo moisiure. Maintaining all surfaces 2o that they are impervious 1o
migisture, will aid in the cleaning and sanitization of the enclosures, This affects one animal, To be corecied by 11-05-
09

1.6 (a) (2}
PRIMARY ENCLOSURES.

Frimary enclosures for dogs and cats must meet the following minimum requirements:
[a) Genaral requiramants. (2) Primary enclosures must be consfrucied and maintained so thal they:
(i) Hawe no sharp points or edges that could injure the dogs

""" Al the time of the inspection, one enclosurne in the leng building had broken wires with protruding points.

The broken wire is a divider between two enclosures. Thesa broken protruding wire could potientally injury the
animal houged in the enclosure. These points mus! be removed from he divider panel and the panel repaired or
replaced.

To profect tha health and well-baing of the animals ihe brokan wire musi ba replaced and a program al mainfananca
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implemented, To adequately protect the animals from injury, daily observation of the animals and the enclosures is
imparative. This alfects four anmmaks, To be corracied by 11-10-08.

3.1 fay (3 i) REPEAT
CLEANING, SANITIZATION, HOUSEKEEPING, AND PEST CONTROL.

[a) Cleaning of primary enclosures, Excreta and food waste must be removed from primary enclosures daily, and
from under primary enclosuras as ollan as necassary o prevanl an excassiva accumulatan of laces and lood wasla,
o prevent soiling of the dogs or cats contained in the primary enclosures, and to reduce disease hazards, insects,
pesls and adors,

(i} Washing all seiled surfaces with appropriate detergent solutions and disinfectants, or by using a combination
detergent™isinfectant product that accomplishes the same purpose, with a thorowgh cleaning of the surfaces to
remiove organic material, so as to remaove all organic material and mineral buildup, and o provide sanilization
followed by & clean water rinse,

AL the time of the inspection, four of the bulldings, new building, dink building, two long buildings, whelping
building, all had enclosures that had accumulations of ald hair, dust and other debris. The debris and dust has
seltled on tops of the enclosures, in the cormers of the cellings. The floors in each of the buikding have stained areas
and look as if they have not been mopped regularly. There is dust, cobwebs and other debris accumulated undar
raized cages on tops of shelves and tables in sach of the buildings. To protect the health and welfare of the animals
the four buikdings must be thoroughly cleaned and sanitized, all the cobwebs removed the dust and other
accumulations ramaved and the building maintained. This aftacts all ihe animalks at ihe facality.

" 0na enclosure in the wheaten building containing & schnawzer had an excessive amawnt of old dried fecal mater
bisild up on the floor. The accumulations were white and dried indicating that the wasta was there for several days.
The wasie matter must ba removed from the enclosure daily 1o prevent the animal from walking in it

****Each of the buildings has a work area and some have sinks, The area around each of the sinks and the shelves
af the kannel building there was a accumulation of trash and athar debris. The sink and shalvas in tha building must
be cleaned and organized 2o only the necessary husbandry supplies are stored there, Remove ilems that are not
related to the husbandry of the animals.

*****In the whelping building there is a trash container full of old hair shaved from the dogs. The old hair has fallen
fram iha trash container 1o tha aor. Tha wasle hair and debris musi ba removad Iram ha kennel building.

3.11 (c)
CLEAMING, SANITIZATION, HOUSEKEEPING, AND PEST CONTROL.

[c) Housekeaping for premises, Premises where housing facilities are located, including buildings and surrcunding
grounds, must be kapl claan and n good repair 1o pratact the animals ram inpury, 1a facilitale he husbandry praclices
required in this subpart, and to reduce or eliminate breeding and living areas for rodents and other pests and venmin.
Pramisas must be kapd freg of accumulations of trash, junk, waste products, and discarded mattar. Weeds, grasses,
and bushes must be controlled 20 as o facililate cleaning of the premizes and pest control, and o protect the health
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and well-being of the animals

" AL the time of the inspection several areas arcund the kennel building have accumulations of old wire, chewed
pieces of wood, and itemns that should be discarded. The frond porch area araund the puppy house has an
accumulation of old boxes, cans and other debris that must be removed from the area, Cleaning and removal of all
trash and cluttered will help with control of mice and other vermin at the site. This aftects all the animals. To be
carmacled by 11-15-08,

3.11 (d}
CLEAMING, SANITIZATION, HOUSEKEEPING, AND PEST CONTROL.

(d} Pest contral, An efiective program for the control of insects, external parasites affecting dogs and cats, and
birds and mammals thal are pests, muesl ba eslablishad and maiainad 20 as o promola the healih and well-being of
the animals and reduce contamination by pests in animal areas

**Each of the buildings had accumulations of rodem dropping and several of the buildings smelled like mouse urine.
The whelping building had excessive rodent droppings on the top of the enclosures. In each building there was an
axcessive amount of droppings on the lloor. The redent droppings were excessive throughoul the facility. Owner
stated that they put poison out for the mice but now have run out of the mouse bait. An aggressive program of rodent
contral must ba implementaed immeadiataly to protect tha haalth and wall-baing of tha animals. The rodant droppings
carry disease and can adversely affect the health of the animals af this facility, This affects all the animals at the
facility. Tha program must be implamented immediately.

***Inspection conducted by R.Whiteley, ACI and the owner, Exit interview conducted with both owners after
INspecion.

"**This a cormacted inspection report, the ariginal inspechon was conducied on Ocl-28-2003, this carracied
inspection iz completed on Feb-22-2010. Correction include page one [grey) spelling changed 1o {gray), page 3,
saction 3.11{a)3)ii) changed to 3.11{a}(3)ii).
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ROSE PARMLEY
WARNER PARMLEY

PARMLEYS KEMNELS
24598 STATE HWY Y

GREEN CASTLE, MO 63544

Customer ID: 4897
Certificate: 43-B-0201
Site: 001
WARHER & ANSE PARMLEY

Type: ATTEMPTED INSFECTION
DCate: Auwg-18-2009

2.126 (b}

ACCESS AND INSPECTION OF RECORDS AND PROPERTY.

Access and inspection of records and property:

A responsible adult shall be made available to accompany APHIS officials during the inspection process,

A respansible adult was nat availabla to allow access and accampany inspechkon at 1:00pm on 81808,
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ROSE PARMLEY
WARMNER PARMLEY Customer D 4897
Cerificate; 43-B-0201
Site: O

PARMLEYS KENNELS WARNER & AQSE PARMLEY

24508 STATE HWY Y
Type: ROUTIMNE INSPECTION

GREEN CASTLE, MO 63544 Date: Aug-01-2008

2.40 (B} (2}
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

{2) The use of appropriate methods to prevent, control, diagnose, and treat diseases and injuries, and the availability
al amargency, weakend, and holiday care

" Aporoximately 25 dogs had various stages of matiing (fangled hair- dangling matted balls of hair) This condition
could promete and foster skin infections because of the trapped debris and maoisture and the lack of air circulation.
Matied hair can potentially cause skin problems, pain and distress. None of these dogs were exhibiting any signs of
pain al tha time of inspection. The heanses musl remaove the malted hair from ihese dogs. A program of coal
maintenance must be established o ensure that excessive hair matting does not ooour,

* To be corrected by:81508
3.6 @ (1)
PRIMARY ENCLOSURES.

(1) Primary enclosures must be designed and constructed of suitable materials so that they are structurally scund
The primary anclesuras mosl be kep! in good repair.

" Aporoximately 4 primary enclosuras in Buildings 3,4, and § weare nol in good repair. 1 dog had a 4" x 2° hala in tha
wire and the wall under the entrance was cracked. Building 4 had an enclosure with approximately a 168 x 6" hole in
the side wall containing 1 dog. 3 dogs are affected by a 20° x 4" hole in the side wire separating the enclosures
Licansee must ensure that primary enclosures are constructed, repaired and maintained to be structurally sound and
in good repair,

*To be corrected by: 82508

1.6 e (1 (i)
PRIMARY ENCLOSURES.

A B{Ci( 1)) (i) Each bitch with nurging puppies must be provided with an additional amount of floor space, based on
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her breed and behavioral characteristics, and in accordance with generally accepted husbandry practices as
dedarminad by the atlanding valannanan. IF the additional amaunt of Hoor space lar each nursing puppy is lass than 5
percent of the minimum requirement for the bitch, such housing must be approved by the attending veterinarian in the
casge of a research facility, and, in the case of dealers and axhibitars, such housing must bs approvad by the
Administrator.

" In the whelping house Pen #6 had 1 Schnauzer (Lacy) and & pups. Lacy measured 25" in length with the average
pup being 12 in, in length, The enclosure measured 3ft, x 25°. This allowes for 7.25 square feet of room, Lacy alone
requiresd B.67 5q. teal. Addibonal floor spaca is requirad for the § pups.

*Pen# 1had 1Golden Refnaver measuring 30 " in length with 10 pups average pup being 127 in length. This dog
alone requires 9 sg. feot of floor space with the enclosure (3R x 257) providing only 725 sq. feal. Additional space i
required for the dog and the 10 pups.

" Pen #2 had 1 Wheaton Terier measuring 27" in length and 7 pups: average pup being 167 in length, This dog alons
requires 7 56 &q. faet of floor space with the anclasure (3 it x 20°) prowviding anly 725 2q. fael. Additional space is
required for the dog and the 7 pups.

" Pen # 5 had 1 Wheaton Terrer measuring 297 in length and 6 pups: average pup being 8" in length. This dog alone
requires 8,51 5q. feet of floor space with the enclosure (3 ft & 23" providing only 7.25 5q. feet. Additional space is
required for the dog and the 6 pups.

"Pen# 9 had 1 Wheaton Terrier maasunng 26° in length and 8 pups: average pup baing 10" in langth. This dog
alone requiresB.67 sg. feel of floor space with the enclosure (3 1 x 297) providing only 7.25 2q. feel. Additional space
is required for the dog and the & pups.

" Licensee must ensure that adequate floor space is allowed for each dog and additional space for each puppy. All
dogs must be kapl in a primary enclosure that provides adeguals lloor space in ordear to allow readom ol movemeni,
1o make normal pestural adjustments, and 1o protect their health and well-being.

Findirg tha mathematical sguare of the sum of the length of the dog ininches (measured from the tip of its nosa to
thie base of its tall) plus § Inches; then divide the product by 144, The cakculation is: (length of dog in incheas + &) %
(length of dog in inches + §) = required floor space in square inches, Reguired floor space in inches/144 = required
floor space in square feat.

" To be corracted immediataly.

3.11 [a) (3} [iii}
CLEAMNING, SANITIZATION, HOUSEKEEPING, AND PEST CONTROL.

{iii} Washing all soiled surfaces with appropriate detergent solutions and disinfectants, or by using a combination
detargentidisinfectant pradud! that accomplishas the samea purposa, with a tharowgh cleaming of the surlaceas ta
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remove organic material, so as to remove all organic mataerial and mineral buildup, and o provide sanitization
fallowed by & clean water rinsa.

" In 4 buildings (approximately 230 dogs) surfacas that come in contact with the dogs were soiled and had a grime
busild up of dirt, hair and oils on the doors, flashing and walls, Licenses must ensure that all sufaces are cleaned
thorgughly to remove organic matenial and mineral build up to minimize disease hazards and to allow for sanitization
Io acour.

" Ta be corecied by 81508

Inspaction conducted with authorized personnel and Angela DePoe, ACL Exit interview done via telephone with
licenses and authorized parsanngl,
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